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	PROFESSIONAL SUMMARY


 
Organized individual experienced in materials management, inventory control, and order fulfillment. Proven record of maintaining accuracy and efficiency in warehouse operations, stocking activities, and recordkeeping. Skilled in operating manual and electric pallet jacks, RF scanners, and other warehouse equipment. Innovative leader with track record of success in driving customer satisfaction, employee engagement, and operational efficiency. Skilled in training, motivating, and managing staff, while providing exceptional customer service. Adept at problem-solving, multitasking, and creatively resolving customer and staff issues.
 
	SKILLS


 
		Customer Service Excellence


.
	Problem Solving


.
	Multitasking


.
	Inventory Management


.
	Order Picking and Packing


.
	Forklift Operation


.
	Shipping and Receiving


.
	Warehouse Safety


.
	Time Management


.
	Attention to Detail


.
	Team Collaboration


.
	Assembly Line Work


.
	Quality Control


.
	Equipment Maintenance


.
	Inventory management


.
	Forklift operation


.
	Computer skills


.
	Food Safety and Sanitation


.
	Team Leadership


.
	Production management


.
	Mathematical abilities


.
	Good manufacturing practices


.
	Hazard analysis critical control point


.
	Data entry


.
	Computer operation


.
	ERP systems


.
	Communication skills


.
	Microsoft Office


.
	Warehouse management system


.


 
	EXPERIENCE


 
FULFILLMENT OPERARION COWORKER ,  Mississauga, ON 
Ikea, January 2024-Present
	· Followed all safety protocols and procedures.
· Reported any problems or malfunctions with machines or tools immediately upon discovery.
· Ensured timely completion of all production tasks.
· Collaborated with operators as part of team, keeping projects on task.
· Trained new operators on equipment operations.
· Adhered to safety regulations while operating equipment, ensuring compliance with industry standards.
· Conducted quality control checks throughout the production process to verify product specifications were met.
· Performed preventative maintenance on machines to ensure proper functioning.
· Move finished product from the production line and store it in the correct location in the warehouse
· Case pick product following all guidelines using an RF scanner, hand wrap and label products, and stage in the appropriate location
· Ensure a clean and safe production environment including sanitation and cleaning
· Maintained accurate records of all production activities, such as quantity produced, downtime and scrap data.
· Operated and monitored production machines, driving product quality standards.
· Labored at multiple workstations, providing flexibility for production needs and supporting manpower fluctuation.
· Monitored production equipment performance, identified issues and took corrective action when necessary.
.


 
WAREHOUSE ASSOCIATE,  Ottawa 
Equispheres inc, January 2022-December 2023
	· Picked and packed orders efficiently and accurately, meeting daily quota and ensuring on-time delivery to customers
· Operated forklift and other warehouse equipment to safely load and unload shipments, minimizing damage and maximizing productivity
· Conducted inventory counts and maintained organized storage areas, facilitating easy access to products and reducing picking errors
· Collaborated with team members to streamline processes and improve overall warehouse operations, resulting in increased efficiency and customer satisfaction.
· Loaded and unloaded trucks quickly and safely using pallet jacks and other equipment.
· Moved products and equipment to appropriate locations to maintain workspace cleanliness.
· Sorted and organized merchandise in preparation for shipment.
· Successfully managed and organized warehouse inventory.
.


 
FOOD PRODUCTION SUPERVISOR,  Nairobi 
Jumia, January 2018-August 2021
	· Supervised and coordinated daily production activities to ensure efficient operations and adherence to production schedules
· Implemented and enforced food safety and sanitation standards, ensuring compliance with HACCP, FDA, and other regulatory requirements
· Monitored production processes and adjusted schedules as needed to maintain productivity and quality
· Trained, mentored, and evaluated production staff, fostering a culture of continuous improvement and teamwork
· Collaborated with quality assurance and maintenance teams to address equipment issues and maintain optimal production conditions.
· Prepared detailed reports on production output, staffing levels, cost savings initiatives and other operational metrics.
· Developed and implemented efficient processes to optimize workflow and reduce costs.
· Established effective communication between various departments to ensure timely completion of projects.
.


 
	EDUCATION


 
	HIGH SCHOOL IN HIGH SCHOOL
Waberi secondary school, January 2015
	 
	


 
	CERTIFICATIONS


 
	· Counter balance forklift, , Certified in operating Crown counterbalance forklift, demonstrating safe and efficient handling of materials in various warehouse environment
	
	· WHMIS, Ministry of Labour's Training Module in Ontario, Certified in WHMIS through the Ministry of Labour's Training Module in Ontario

	· High school certificate 
	
	· First Aid CPR AED Level C Certificate 

	· G driving licence 
	
	order picker forklift licence


 
	REFERENCES


 
References available upon request 
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